
 
 

Helpful Notes on the HealthEquity/WageWorks COBRA Employer Portal 

Home tab 
- Employer Setup  

o Contacts – Use this link to update the key contacts associated with your COBRA account. Please verify 
the contacts listed are correct. If the contact is incorrect, your organization will not receive important 
COBRA-related information from HealthEquity/WageWorks. You can also add your broker as a contact in 
this section. 

 

  



 
 

Health Plans tab 

- This is where you will update your open enrollment plan design and rate information for the 2023 open 
enrollment.  

- While there are numerous places to make updates within the portal, HealthEquity strongly recommends that 
clients make all updates within the “Online Plan and Rate Renewal Tool.” This tool will be visible within your 
employer portal approximately 90-days prior to the plan renewal date.  

- To begin the Open Enrollment update process, simply click on the “Online Plan and Rate Renewal Tool.” This can 
be accessed from your home page and is pictured below. 

 

 

- If your group is required to offer COBRA, and your dental and vision coverages are not through Arkansas Blue 
Cross, you have the option to extend COBRA offers on your dental and vision products through 
HealthEquity/WageWorks even though the dental and/or vision coverage is not through Arkansas Blue Cross. 
You’ll pay an additional fee directly to HealthEquity.  

  



 
Help tab 

- The help section provides contact information, FAQs and resources to help you administer COBRA services. 

 

- FAQs subsection of Help tab: if you select the FAQs subsection, you will find links that will assist you with 
common questions and tasks.  

 

  



 
 

- Resources subsection of Help tab: The Resources subsection has helpful links, including the WageWorks COBRA 
Administration Guide. 

 

  



 
Home tab 

- To request assistance 
o Create new case – if you are encountering a COBRA renewal issue, from the Cases subjection under the 

Home tab select COBRA on the request dropdown. Then select the most relevant item in the next 
dropdown. Use the details section to provide information on your request and click Proceed to Submit 
Request at the bottom of the page. 

 

- Contact Us  
o Under this subsection you will find the toll-free phone number and a link to contact your Relationship 

Management team via email. 

 

 



 
We encourage you to watch the portal overview video.  

- Note: This video contains information regarding the “Open Enrollment Wizard” that is no longer used in the 
preferred renewal. Although HealthEquity/WageWorks has not released an updated version of this video, there 
is helpful content in the video. 

For instructions on how to access the HealthEquity (WageWorks) COBRA portal, request training on the employer portal, 
or for advice on your COBRA plan please contact: 

- Email: csenhancedservices@healthequity.com 
- Phone: 888-678-4872 
- Reminder: Employers with renewals on April 1, 2023 and beyond will need to use the HealthEquity employer portal 

to update their plan renewal information. This includes (but is not limited to): plan design, plan summaries and rate 
information. 

 

Health Equity/Wage Works is an independent company providing COBRA services on behalf of Arkansas Blue Cross and Blue Shield, Health Advantage and 
BlueAdvantage Administrators of Arkansas, independent licensees of the Blue Cross Blue Shield Association. This compilation of notes is not intended to be used as 
COBRA Administration or legal advice. 

https://vimeo.com/606879736/ba65a1e25f
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